RFP No.:  SSD-23-POS-1260

FORM A - PEOPLE TO BE SERVED
	
ORGANIZATION:
	

	PROGRAM/SERVICE:
	ICPC – Incoming

	GEOGRAPHIC AREA:
	Oahu, East Hawaii, West Hawaii, Maui County, and Kauai



	
PEOPLE TO BE SERVED
	ANNUALGOAL
Unduplicated

DHS Projection

	1. Total # of families referred for home studies
	40

	a. # of families referred for foster/kinship/relative home studies 
b. # of families referred for parent home studies 
c. # of families referred for adoption home studies 
d. # of REG 7 referrals (to include foster/relative/adoptive/parent home studies)
	

	2.   # of referrals for independent/private adoption
	5

	2. # of referrals for residential treatment centers
	4

	3. # of EFFC referrals
	2

	4. Total # of non-offending, non-custodial parents referred for courtesy visits
	






FORM B – SERVICE ACTIVITIES

	ORGANIZATION:
	

	PROGRAM/SERVICE:
	Permanency Support Services – ICPC (INCOMING)

	GEOGRAPHIC AREA:
	Oahu, East Hawaii, West Hawaii, Maui County, and Kauai 




	
	SERVICE ACTIVITIES
	Estimated 
ANNUAL GOAL 

	1.
	Total # of requests processed 
a. Within five (5) business days
b. Six (6) days or more 

	

	2.
	Total # of home studies conducted
  a. Relative/foster home studies (including priority home studies)
  b. Parent home studies (including priority home studies)
  c. Adoptive home studies

	

	3.
	Total # of home studies completed 
a. Within 60 days
b. More than 60 days 
	

	4.
	Total # of priority placement (REG 7) home study requests completed
a. Within 20 business days
b. More than 21 days 

	

	5.
	Total # of children receiving monthly courtesy caseworker visits 
	

	6.
	Total # of children requiring a CA/N response
	

	7.
	  Total # of courtesy visits conducted for a request for a non-offending, non-custodial caretaker.
	

	8.
	  Total # of EFFC home assessments completed 
	

	9.
	  Total # of Young Adults receiving monthly face-to-face visits
	

	10.
	  Total # of Young Adults receiving case management services
	





FORM C - OUTCOMES

	ORGANIZATION:
	

	PROGRAM/SERVICE:
	PERMANENCY SUPPORT SERVICES – ICPC (INCOMING)

	GEOGRAPHIC AREA:
	Oahu, East Hawaii, West Hawaii, Maui County, and Kauai



	
	OUTCOMES
	Estimated
ANNUAL GOAL (%)

	1. 
	% of requests processed within five (5) business days
	95%

	2.
	[bookmark: _Hlk122090556]% of Home Studies completed 
a. Within 60 calendar days of receipt of the request being accepted (not including REG 7 studies)
b. Completed after 61 calendar days or longer (not including REG 7 studies).
	80%

	3.
	% of REG 7 studies completed 
a. Within 20 working days of receipt
b. After the 20 business days of receipt
	80%

	4.
	% of children maintained safely in their placements
a. Children (12 and under) 
b. Adolescents (13 years and older) 
	95%

	5.
	% of children placed in an approved placement that receive monthly courtesy face-to-face visits
	95%

	6.
	% of EFFC home assessments completed
	80%
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